
Danby® for MICROFRIDGE® a Product of INTIRION™ Corporation 
Microwave Oven and Refrigerator/Freezer Commercial Limited Warranty 

 
INTIRION is pleased to provide a comprehensive warranty on these products. INTIRION takes pride in its product 

and manufacturing standards and warrants its products and parts against defects in materials or workmanship to the 

original purchaser. 

 

 Subassembly       Duration 

 - Microwave oven magnetron     24 months 

 - Refrigerator/freezer sealed system 

    and compressor      24 months 

 - Microwave oven and 

    refrigerator/freezer mechanical components   24  months  

 
All requests for service should be directed to Customer Service for USA: by calling 1-800-637-7567 for Canada: by 

calling 1-800-637-7567. INTIRION offers a quick response customer service program.  Customer service will 

diagnose the problem and either promptly replace or repair the unit, at the discretion of INTIRION. 

 

Danby® warranty services are performed by INTIRION authorized service providers.  INTIRION expects prompt, 

courteous and efficient service. INTIRION further expects that all authorized service providers will make every 

reasonable effort to enhance the image and reputation of INTIRION and its products.  Inadequate service or 

customer dissatisfaction should be promptly reported to INTIRION. 

 

Damage initiated by spark fires caused by using inappropriate material inside the microwave oven is specifically 

excluded from this warranty.  INTIRION assumes no liability and does not guarantee or warrant any repairs and/or 

replacement parts not supplied or performed by an authorized service provider, nor any 50/60 cycle or 60/50 cycle 

conversions, damage caused by failure to follow the owner’s manual as to adjustments and/or maintenance, 

customer adjustments that are not covered in the instruction booklet, broken or marred cabinet, misuse, neglect, 

accident, fire, flood or other acts of nature. 

 

THIS WARRANTY WILL BECOME INVALID IF ANY SERIAL NUMBER ON THE PRODUCT IS ALTERED, 

REPLACED, DEFACED OR MISSING.  THIS WARRANTY IS FOR INTIRION PRODUCTS PURCHASED 

AND USED IN THE UNITED STATES EXCEPT FOR UNITED STATES POSSESSIONS AND/OR 

DOMINIONS OF THE UNITED STATES AND CANADA. 

 

This is the entire INTIRION warranty and it may not be changed or amended by any person, agency, distributor, 

dealer, or company.  INTIRION assumes no liability and indeed specifically denies responsibility for any 

consequential damages beyond the repair or replacement of the product or its components. 

 

The warranty period begins on the date of sale and proof of that date (evidenced by an original sales slip or bill of 

sale) will be necessary to initiate a warranty claim.   

 

USA: Intirion Corporation 2 Annette Rd Ste 3, Foxboro, MA 02035 1-800-637-7567 

Canada: Danby Products Limited 5070 Whitelaw Rd, Guelph, Ontario, Canada NIH 6Z9 1-888-423-5653   
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